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Inter-Governmental Agreement

 
 
 
 

AN AGREEMENT

between

THE COMMONWEALTH OF AUSTRALIA

and

THE STATE OF NEW SOUTH WALES

and

THE STATE OF VICTORIA

and

THE STATE OF QUEENSLAND

and

THE STATE OF WESTERN AUSTRALIA

and

THE STATE OF SOUTH AUSTRALIA

and

THE STATE OF TASMANIA

and

THE AUSTRALIAN CAPITAL TERRITORY

and

THE NORTHERN TERRITORY OF AUSTRALIA

FOR THE ESTABLISHMENT AND OPERATION OF “CRIMTRAC”, 
A NATIONAL LAW ENFORCEMENT INFORMATION SYSTEM 

FOR AUSTRALIA’S POLICE SERVICES
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THIS AGREEMENT is made on  
1 July 2000

BETWEEN
The Commonwealth of Australia 
(“Commonwealth”); and
The State of New South Wales  
(“New South Wales”); and
The State of Victoria (“Victoria”); and
The State of Queensland  
(“Queensland”); and
The State of Western Australia  
(“Western Australia”); and
The State of South Australia  
(“South Australia”); and
The State of Tasmania (“Tasmania”); and
The Australian Capital Territory  
(“Australian Capital Territory”); and
The Northern Territory of Australia 
(“Northern Territory”).

RECITALS
A.	 CrimTrac is a major initiative being 

undertaken by the Commonwealth,  
State and Territory Governments.

B.	 The Commonwealth, State and Territory 
Governments now wish to enter into a 
formal agreement to establish the basis, 
including details of governance, for 
CrimTrac.

C.	 The aim of CrimTrac is to enhance 
Australian law enforcement with an 
emphasis on information-based policing 
facilitated through rapid access to 
detailed, current and accurate police 
information.

D.	 It is intended that CrimTrac will, in the 
coming years, include the following 
components:

(i)	 a new National Automated 
Fingerprint Identification System 
(NAFIS);

(ii)	 a National DNA Criminal  
Investigation System;

(iii)	a National Child Sex Offender 
System; and

(iv)	the provision of rapid access to 
national operational policing data.

E.	 The CrimTrac framework is intended 
to provide the means by which these 
components and other emerging 
policing requirements across 
jurisdictions can be considered and met 
as appropriate.

F.	 On 8 March 1990, the Commonwealth, 
the six States and the Northern Territory 
entered into an agreement concerning 
the National Exchange of Police 
Information as a National Common 
Police Service (the NEPI Agreement).

G.	 On 17 November 1998, the Australasian 
Police Ministers’ Council met in New 
Zealand and resolved to support the 
Commonwealth’s proposal to provide a 
central infrastructure for national law 
enforcement systems and to request the 
development of a mechanism for the 
future management of CrimTrac.

H.	 In December 1998, a Request for 
Information was issued as a mechanism 
of consultation with industry in relation to 
the envisaged components of CrimTrac.

I.	 This was followed in July 1999 by a 
Request for Tender, as a result of which 
a contract has been entered into to 
establish the new NAFIS.

J.	 In November 1999, the Australasian 
Police Ministers’ Council resolved to 
note a proposed governance model for 
CrimTrac and to establish an inter-
governmental agreement.
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IT IS AGREED

1. 	 INTERPRETATION

1.1	 Definitions
	 In this Agreement, unless a contrary 

intention is apparent:

	 “Agency” and “CrimTrac Agency” 
mean that administrative unit  
or body however known or 
designated comprising those 
personnel engaged or appointed 
pursuant to clause 7.2;

	 “Agreement” means this document 
and includes all Schedules, 
Attachments and Appendices;

	 “Appendix” means an appendix to 
this Agreement;

	 “Attachment” means an attachment 
to this Agreement;

	 “Board” and “Board of 
Management” mean the body 
established pursuant to clause 5;

	 “Board Member” means a Board 
Member as provided by clause 5.2.1;

	 “CrimTrac” means the law 
enforcement information system 
known by that name and established 
on a national co-operative basis 
pursuant to this Agreement;

	 “Intellectual Property Rights” 
means copyright (including future 
copyright), trade mark, design, 
patent, circuit layout rights and all 
other intellectual property rights, 
whether registered or unregistered 
and whether registrable or not;

	 “Jurisdiction” means the policing 
jurisdiction of any of the Parties;

	 “MCPEMP” means the Ministerial 
Council for Police and Emergency 
Management – Police. 

	 “Ministerial Council for Police  
and Emergency Management 
– Police” means that body 
comprising the Ministers who have 
responsibility for police services in 
the Commonwealth and all States  
of the Commonwealth and the 
Australian Capital Territory and  
the Northern Territory of Australia 
and which meets from time to time 
as a formal council of Ministers;

	 “NEPI” means the National 
Exchange of Police Information  
as provided for in the NEPI 
Agreement;

	 “NEPI Agreement” means the 
agreement called the “Agreement 
Between the Commonwealth, the 
States and the Northern Territory 
Concerning the National Exchange 
of Police Information as a National 
Common Police Service” which was 
made on 8 March 1990 between the 
Commonwealth, of Australia, the 
State of New South Wales, the State 
of Victoria, the State of Queensland, 
the State of Western Australia, the 
State of South Australia, the State of 
Tasmania and the Northern Territory 
of Australia;

	 “Party” means any of the 
Commonwealth of Australia, the 
State of New South Wales, the State 
of Victoria, the State of Queensland, 
the State of Western Australia, the 
State of South Australia, the State 
of Tasmania, the Australian Capital 
Territory and the Northern Territory 
of Australia;
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	 “Schedule” means a schedule to this 
Agreement;

	 “Senior Officers’ Group” and “SOG” 
mean the Senior Officers’ Group of 
the Ministerial Council for Police 
and Emergency Management – 
Police (MCPEMP) ;

1.2	 Construction
	 In this Agreement, unless expressed 

to the contrary:

(a)	words importing:
(i) 	 the singular include the plural 

and vice versa; and
(ii) 	any gender includes the other 

gender;

(b) if a word or phrase is defined 
cognate words and phrases have 
corresponding definitions;

(c) 	a reference to:
(i) 	 a person includes a firm, 

unincorporated association, 
corporation and a government 
or statutory body or authority;

(ii) 	a person includes its legal 
personal representatives, 
successors and assigns;

(iii) a statute, ordinance, code 
or other law includes 
regulations and other 
statutory instruments 
under it and consolidations, 
amendments, re-enactments 
or replacements of any of 
them;

(iv) a right includes a benefit, 
remedy, discretion, authority 
or power;

(v) 	an obligation includes a 
warranty or representation 
and a reference to a failure 
to observe or perform an 
obligation includes a breach 
of warranty or representation;

(vi)	a reference to a clause is a 
reference to a clause of this 
Agreement.

2	 COMMENCEMENT

2.1	 Commencement
	 This Agreement commences 

to operate with effect from and 
including 1 July 2000.

3	 OBJECTIVES OF CRIMTRAC

3.1	 Broad objectives
	 The broad objectives of CrimTrac 

are to enhance Australian policing 
through:

(a)	 the provision of high quality 
information services that:
(i)	 meet the needs of the 

Australian policing 
community; and

(ii)	 establish best practice service 
models in relation to the 
provision of information to 
support policing; and

(iii)	are project-oriented and 
cost-benefit driven to achieve 
outcomes;

(b)	support for the Jurisdictions in 
the implementation and use of 
CrimTrac services; and

(c)	 providing controlled access to 
appropriate information by duly 
accredited third parties.
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3.2	 Jurisdictions to cooperate
	 The parties agree to cooperate 

fully with each other to develop and 
deliver the objectives of CrimTrac 
through the entities and processes 
set out in this Agreement so that:

(a)	CrimTrac is delivered in line with 
a long term strategic vision which 
is to be developed and updated 
through close consultation with 
all Jurisdictions; 

(b)	 the benefits, opportunities, 
costs, and risks of CrimTrac are 
transparent to each Jurisdiction;

(c)	 Jurisdictions which choose to 
participate in a CrimTrac project 
meet the costs of that project 
in a manner which is equitable 
and agreed to by all participating 
Jurisdictions; and

(d)	CrimTrac is conducted in 
accordance with sound business 
principles and high standards of 
financial accountability.

4	 ROLE OF MCPEMP AND SOG

4.1	 MCPEMP
	 The Ministerial Council for Police 

and Emergency Management – 
Police shall:

(a)	 consider and approve the high 
level strategic policy directions 
for CrimTrac; and

(b)	approve the CrimTrac strategic 
plan; and

(c)	 approve the development of new 
initiatives for CrimTrac which 
require legislation or special 
funding consideration; and

(d)	approve the policy on data control 
and release of information to 
third parties; and

4.2	 SOG
	 The Senior Officers’ Group, as the 

recognised professional advisory 
body on policing issues, shall:

(a)	advise MCPEMP in relation to 
CrimTrac including, in particular, 
all those matters specified in 
clause 4.1; and

(b)	perform such functions as shall 
be determined from time to time 
by resolution of MCPEMP; and

(c)	 appoint non-voting members of 
the Board in accordance with the 
provisions of clause 5.2.1(c).

5	 ESTABLISHMENT OF CRIMTRAC 		
	 BOARD OF MANAGEMENT

5.1	 Board of Management established
	 There shall be a Board of 

Management of CrimTrac, which is 
responsible and accountable for the 
efficient and effective delivery of the 
CrimTrac initiative.

5.2	 Composition of Board

5.2.1.	 The Board of Management of 
CrimTrac shall be constituted as 
follows:

(a)	One voting member who 
shall be nominated by the 
Commonwealth; and

(b)	One voting member from each 
Jurisdiction; and 
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(d)	Two non-voting members to 
be appointed by SOG to provide 
specialist advice in each of the 
following areas:
(i)	 information technology; and
(ii)	 finance.

5.2.2.	 The Board may call upon such 
other expert assistance including 
in the area of forensic science, as it 
considers necessary.

5.3	 Election of the Chair
	 The inaugural Chairperson shall 

be the person appointed by the 
Commonwealth pursuant to clause 
5.2.1 (a). This appointment shall be 
for a term of three years, after which 
the Chair shall be elected by the 
Board from among the voting Board 
members.

5.4	 Proceedings of the Board of 
Management
(a)	Where the Chairperson is absent 

from a meeting, the Board shall 
elect another voting member of 
the Board who is present at that 
meeting to act temporarily as 
Chairperson; and

(b)	A quorum for a meeting of  
the Board shall be six voting 
members; and

(c)	 A member of the Board may,  
at any time, appoint in writing a 
deputy to act in his absence and 
any deputy so appointed may, 
in the absence of the member, 
exercise all the powers and 
functions of the member and his 
presence shall be deemed to be 
the presence of the member; and

(d)	At a meeting of the Board each 
voting member shall have one 
vote and the Chairperson shall 
not have a casting vote; and

(e)	The decisions of the Board shall 
be by majority vote; and

(f)	 The Board shall meet as 
necessary, but at least four times 
in each financial year; and

(g)	The Board shall develop protocols 
to ensure that the interests of all 
jurisdictions are considered in its 
deliberations; and

(h)	Any decision of the Board 
involving the expenditure of the 
initial Commonwealth funding 
of $50 million will require the 
agreement of the Commonwealth 
member.

6	 ROLE OF THE BOARD OF 
MANAGEMENT

6.1	 Role of the Board
	 The responsibilities and functions of 

the Board of Management are:

(a)	 to oversee the operation and 
financial management of 
CrimTrac; and

(b)	 to recommend new initiatives for 
CrimTrac which require legislation 
or special funding consideration 
and oversee the implementation 
of agreed new initiatives; and

(c)	 to monitor annual work plans of 
the CrimTrac Agency; and

(d)	 to approve and monitor, in respect 
of each project, the evolving 
business case; and
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(e)	 to be satisfied as to the 
implementation and ongoing 
operation of appropriate data 
access controls, security and 
privacy regimes; and

(f)	 to recommend to the relevant 
Commonwealth Minister the 
appointment of the Chief 
Executive Officer and to monitor 
the performance of the Chief 
Executive Officer.

6.2	 Board to ensure appropriate 
standards in business

	 The Board of Management shall be 
responsible for the adoption within 
CrimTrac of business practices 
to ensure appropriate prudential 
standards are maintained, including:

(a)	 ensuring that financial statements 
of the CrimTrac Agency are 
audited by the Commonwealth 
Auditor-General; and

(b)	 ensuring accounts are available 
upon request to Jurisdictions; and

(c)	 keeping accounting records 
that properly record and explain 
CrimTrac’s transactions and 
financial position and which 
enable the preparation of financial 
statements and which allow the 
convenient and proper auditing of 
the financial statements.

6.3	 Board Members to perform duties 
diligently

	 Members of the Board of Management 
shall perform their duties as Board 
members diligently and in good faith 
and, in particular, shall endeavour to 
attend Board meetings regularly and 
in good faith and, in particular, shall 
endeavour to attend Board meetings 
regularly.

7	 CHIEF EXECUTIVE OFFICER AND 
the CrimTrac AGENCY

7.1	 The Chief Executive Officer
(a)	The Chief Executive Officer  

shall be responsible to the Board 
for the effective delivery of services 
in accordance with the Board’s 
functions and responsibilities.

(b)	The Chief Executive Officer 
shall lead the CrimTrac Agency 
and ensure that all CrimTrac 
operations are compliant with 
relevant Commonwealth, State 
and Territory Acts, including the 
Commonwealth Privacy Act 1988 
and the Freedom of Information 
Act 1982.

7.2	 CrimTrac Agency
	 The CrimTrac Agency shall 

comprise personnel engaged  
or appointed to implement  
the CrimTrac initiative and to 
provide relevant services. The 
CrimTrac Agency will be a body 
established on behalf of all the 
parties which, for administrative 
purposes, will be established as 
an Executive Agency under the 
Commonwealth Public Service Act 
1999 within the Commonwealth 
Attorney-General’s portfolio.
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7.3	 Chief Executive Officer to have  
power to delegate etc.

	 The Chief Executive Officer shall have 
the power to:

(a)	oversee the engagement, whether 
by way of employment pursuant 
under contracts for services or 
otherwise, of personnel to assist the 
Chief Executive Officer either within 
the CrimTrac Agency or otherwise; 
and

(b)	delegate appropriate duties and 
responsibilities to any of those 
personnel engaged pursuant to 
clause 7.3(a) to assist the Chief 
Executive Officer; and

(c)	 authorise any of those personnel 
engaged pursuant to clause 7.3(a), 
to assist the Chief Executive Officer, 
to perform appropriate functions or 
duties.

8	 INTELLECTUAL PROPERTY

8.1	 Ownership of CrimTrac Intellectual 
Property

	 The Intellectual Property Rights in any 
and all items and things produced or 
created by any party (or on behalf of any 
party) under or in relation to CrimTrac 
(the “CrimTrac Intellectual Property”) 
will vest in the Commonwealth.

8.2	 All parties expressly licensed  
by the Commonwealth

	 For the purposes of sub-clause 8.1, 
the Commonwealth grants to each of 
the other parties a perpetual, non-
revocable, non-exclusive licence to 
reproduce, modify, adapt, use and 
sub-license to third parties, the item 
or thing for any purpose directly or 
indirectly associated or connected with 
CrimTrac. 

8.3	 States’ and Territories’ prior 
intellectual property rights
(a)	Where a State or Territory owns 

the intellectual property in any 
item or thing and that item or 
thing is subsequently used as 
part of CrimTrac, the intellectual 
property continues to be owned 
by the State or Territory but 
that State or Territory grants to 
the Commonwealth and every 
other party a perpetual, non-
revocable, non-exclusive licence 
to reproduce, modify, adapt, use 
and sub-license to third parties, 
the item or thing for any purpose 
directly or indirectly associated or 
connected with CrimTrac.

(b) 	Where a State or Territory 
develops any item or thing in 
which it owns the intellectual 
property, and that item or thing is 
used by the State or Territory as a 
means of communicating with, or 
as an interface with, the CrimTrac 
system, the intellectual property 
rights continue to be owned by 
the State or Territory.

8.4	 Exploitation of CrimTrac Intellectual 
Property

	 Any and all proceeds derived from 
any commercial exploitation of 
the CrimTrac Intellectual Property 
will accrue to, and be held by, the 
Commonwealth, subject to the 
following:

(a)	 the proceeds will be recorded 
and accounted for as part of 
the CrimTrac financial and 
accounting requirements, 
including those required by 
the Financial Management and 
Accountability Act 1997 of the 
Commonwealth; and
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(b)	 the proceeds will be used only for 
CrimTrac purposes or such other 
purposes as MCPEMP may, from 
time to time, determine.

8.5	 Request by Board of Management
	 The Board of Management may, 

at its discretion, request the 
Commonwealth to enter into 
an arrangement, which may 
be contractual or otherwise, 
for the exploitation of any 
Intellectual Property vested in the 
Commonwealth on behalf of all 
parties pursuant to this clause.

8.6	 All parties to co-operate in 
executing documents etc

	 Each party shall, at its cost, promptly 
execute all documents and do all 
things that any other party from 
time to time reasonably requires of 
it to effect, perfect or complete the 
provisions of this document and any 
transaction contemplated by it.

9	 FREEDOM OF INFORMATION

9.1	 Consultation
(a)	Subject to 9.1(b), the parties 

agree that, in the event of a 
request for access to documents 
or information under a freedom 
of information law, however 
described or characterised, being 
received in any Jurisdiction, 
no access to information or 
documents of or relating to 
CrimTrac will be granted without 
prior consultation with all other 
parties whose interest in the 
documents or information is 
either obvious or apparent. 

(b)	This clause 9.1 does not prevent 
any Jurisdiction from giving 
access to documents without 
consultation in circumstances 
where there is clearly no basis to 
deny access to the documents to 
which access is sought under the 
relevant freedom of information 
law.

9.2	 Contact officers to be known
	 Each party undertakes to provide, 

and update as necessary, to all 
other parties the name or names 
and contact details, including postal 
addresses, e-mail addresses, 
telephone and facsimile numbers, 
of the freedom of information officer 
or officers or contact personnel 
to whom freedom of information 
requests are to be referred in the 
first instance.

10.	 FINANCIAL COMMITMENT  
BY PARTIES

10.1	 Agreement as to financial 
contribution
(a)	Each party agrees that, following 

any decision by MCPEMP 
pursuant to 4.1(c), it will 
become bound to make the 
financial contribution strictly in 
accordance with the MCPEMP 
decision; and

(b)	The parties acknowledge that 
other financial commitments may 
be made by, or jointly entered 
into, from time to time between 
any of the parties or jurisdictions 
as decided or agreed between 
them; and
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(c)	 Where jurisdictions are liable 
to make contributions or other 
payments to CrimTrac, these 
payments will be made in a 
timely fashion in accordance  
with agreed procedures.

10.2	 Integrity of parties’ finances  
and processes

	 For the removal of doubt:
(a)	The funds provided by the 

Commonwealth in establishing 
CrimTrac and including, 
but not limited to, the new 
National Automated Fingerprint 
Identification System, the 
National DNA Criminal 
Investigation System, National 
Child Sex Offender System and 
integrated police access to 
national operational policing 
data will be spent in accordance 
with Commonwealth budgetary 
appropriation of those funds; and

(b)	nothing in this Agreement is 
intended to qualify or affect in 
any way the rights of any of the 
parties to make decisions about 
the expenditure or commitment 
of their own funding; and

(c)	 nothing in the administrative 
arrangements under this 
Agreement is intended 
to be inconsistent with 
the arrangements for the 
administration of an Executive 
Agency under the Public Service 
Act 1999.

11	 VARIATION OF AGREEMENT

11.1	 This Agreement may be varied from 
time to time by the unanimous 
agreement of the parties.

11.2	 A variation pursuant to this clause 
shall be in writing, signed by all 
parties to this Agreement, and notice 
thereof shall immediately following 
such signature be given to all the 
parties.

12	 Addition of Parties

12.1	 Other parties may become 
signatories to this Agreement 
following the unanimous resolution 
of MCPEMP, from time to time.

13	 WITHDRAWAL FROM AGREEMENT

13.1	 A party to this agreement may, by 
written notice to all other parties, 
withdraw from this Agreement and 
such notice shall take effect six 
months from the date of that notice, 
but shall not release that party 
from meeting its agreed funding 
commitments unless this is agreed 
by all the parties.

13.2	 On withdrawal of a party, the 
party will have no right to claim 
compensation or payment in respect 
of any assets (including intellectual 
property rights) or monies which it 
has contributed to CrimTrac.

14	 TERMINATION

14.1	 Termination
	 This Agreement may be terminated 

at any time by agreement in writing 
by all the parties and under any 
terms and conditions as agreed by 
all the parties.

SIGNED AND WITNESSED BY

(names of Police Ministers signing on 
behalf of jurisdictions)
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Acronyms and Abbreviations

AASB 		  Australian Accounting Standards Board
AGD		  Attorney General’s Department
ANAO 		  Australian National Audit Office
ANCOR		  Australian National Child Offender Register
ASA 		  Agency Security Advisor
APS 		  Australian Public Service
APSC 		  Australian Public Service Commission
CEI 		  Chief Executive Instructions
CEO 		  Chief Executive Officer
CETS 		  Child Exploitation Tracking System
CFO 		  Chief Financial Officer
CIO		  Chief Information Officer
CSO 		  Chief Security Officer
DIAC 		  Department of Immigration and Citizenship
DNA 		  Deoxyribonucleic Acid
DoFD		  Department of Finance and Deregulation
EAP 		  Employee Assistance Program
ESD 		  Ecologically Sustainable Development
FMA Act 	 Financial Management and Accountability Act
FOI 		  Freedom of Information
ICT 		  Information Communication Technology
ISM		  Information Security Manual
IGA 		  Inter-Governmental Agreement
IPP		  Information Privacy Principles
ITSA 		  IT Security Advisor
ITSC 		  Information Technology Service Continuity
MCPEMP 	 Ministerial Council for Police and Emergency Management – Police
MOU 		  Memorandum Of Understanding
MSP 		  Managing Successful Programmes
NAFIS 		  National Automated Fingerprint Identification System
NCIDD 		  National Criminal Investigation DNA Database
NOAC		  NPCS Operational Advisory Committee
NPCS 		  National Police Checking Service
NPRS 		  National Police Reference System
NSS 		  NPCS Support System
NVOI 		  National Vehicles Of Interest
OH&S 		  Occupational Health and Safety
PIA		  Privacy Impact Assessment
PRINCE2 	 Projects IN Controlled Environments Version 2
PPPG 		  Portfolio, Program and Project Governance
PSPF		  Protective Security Policy Framework
P3M3		  Portfolio, Program and Project Maturity Model
SIG 		  Strategic Issues Group
SOG 		  Senior Officers Group
TRIM 		  Tower Records Information Management
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Glossary

accredited agency An organisation other 
than a police agency authorised through an 
accreditation process to access information 
through the CrimTrac systems.

Allele an alternative form of a gene or 
a section of DNA at a particular genetic 
location (locus); typically multiple alleles 
are possible for each STR marker.

Austroads The association of Australian 
and New Zealand road transport and traffic 
authorities whose purpose is to contribute 
to the achievement of improved Australian 
and New Zealand transport-related 
outcomes.

DNA profile matching ability to make a 
comparison of allele values from different 
interpreted single source DNA profiles 
and view these potential links in a ranked 
order. A match criteria is set that is used 
to determine limits on the number of 
allowable differences within two DNA 
profiles in order to be considered the same.

full function NAFIS workstation Desktop 
PC and flat bed scanner incorporating 
Morpho (previously SAGEM) proprietary 
automated fingerprint identification system 
software that enables access by a police 
agency user to the CrimTrac NAFIS system.

interface The point of connection between 
a user and a computer system (usually a 
screen), or two computer systems (usually 
transactions).

jurisdiction A state or territory within which 
a common set of legislative rules apply.

large jurisdiction The police agency of New 
South Wales, Victoria or Queensland.

latent Fingerprint images originating from 
crime scenes. Also known as marks.

Livescan The electronic scanning of live 
fingerprints for entry to or query of the 
NAFIS. Livescan removes the requirement 
for tenprint cards.

Local Area Network (LAN) The computer 
communications network linking a group of 
computers together, enabling the sharing 
of resources such as files, email servers 
and printers.

mainframe application A computer 
application, which runs on large 
commercial computers.

match A match resulting from the search 
and verification of matching a record with 
other records in the database.

memorandum of understanding (MOU) 
An MOU sets out the terms and conditions 
between CrimTrac and service providers, 
police agencies and accredited agencies.

midrange applications Computer programs 
that run on all computers positioned 
between mainframes and workstation PCs.

Ministerial Council for Police and 
Emergency Management – Police 
(MCPEMP) Formerly the APMC; renamed 
in late 2006 to reflect the changed 
environment in which it operates.

name search A demographic search 
transaction made on the Police Reference 
System (PRS). A name search can be made 
with any combination including name, date 
of birth, sex.

outcomes The results, impacts 
or consequence of actions by the 
Commonwealth on the Australian 
community. They should be consistent with 
those listed in agencies’ PBS/PAES.
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person of interest (POI) An individual of 
interest to police.

profile The uniquely identifiable genotype 
sequence.

Programmes an activity or groups of 
activities that delivers benefits, services or 
transfer payments to individuals, industry/
business or the community as a whole. 
Programmes are the primary vehicles 
for government agencies to achieve 
the intended results of their outcome 
statements.

real time An immediate response to a 
request sent to a computer, as opposed to 
batch processing where computer requests 
may be stored for later processing when 
computer resources become available.

Service Level Agreement (SLA) An SLA 
defines the standards of services between 
CrimTrac and service providers, police 
agencies and accredited agencies.

small jurisdiction The police agency 
of Western Australia, South Australia, 
Tasmania, the Northern Territory or the 
Australian Capital Territory.

tenprint A term used to describe a 
fingerprint form completed when a person 
is arrested (Livescan or paper based) 
comprising rolled and flat fingerprint 
impression and the left and right palm 
friction ridge detail.
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Table 11: 	Annual report compliance checklist

Annual Report Compliance Checklist

Description Reference

Letter of transmittal iii

Table of Contents v

Index 109

Glossary 105

Contact Officer viii

Internet home page address and Internet address for report viii

Review by departmental secretary (CEO) 2

Overview description of department (agency) 6

Role and functions 6

Organisational structure 8

Outcome and program structure 20

Where outcome and program structures differ from PB Statements/PAES or other Portfolio 
statements accompanying any other additional appropriation bills (other portfolio statements), 
details of variation and reasons for change.

N/A

Portfolio structure N/A

Review of performance during the year in relation to programs and contribution to outcomes Multiple

Actual performance in relation to deliverables and KPIs set out in PB Statements/PAES or 
other portfolio statements

Multiple

Performance of purchaser/provider arrangements 41

Where performance targets differ from the PBS/PAES, details of both former and new targets, 
and reasons for the change

N/A

Narrative discussion and analysis of performance Multiple

Trend information Multiple

Performance against service charter customer service standards, complaints data, and the 
department’s response to complaints

N/A

Discussion and analysis of the department’s financial performance 35

Agency resource statement and summary resource tables by outcomes 37

Developments since the end of the financial year, that have affected or may significantly affect 
the department’s operations or financial results in future

N/A

Statement of the main corporate governance practices in place 12

Names of the senior executive and their responsibilities 8

Senior management committees and their roles 13

Agency heads are required to certify that their agency complies with the Commonwealth 
Fraud Control Guidelines

iv

Policy and practices on the establishment and maintenance of appropriate ethical standards 40

Significant developments in external scrutiny 40
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1 Table 11: 	Annual report compliance checklist

Annual Report Compliance Checklist

Description Reference

Judicial decisions and decisions of administrative tribunals N/A

Reports by the Auditor-General, a Parliamentary Committee or the Commonwealth 
Ombudsman

N/A

Assessment of effectiveness in managing and developing human resources to achieve 
departmental objectives

51

Workforce planning, staff turnover and retention 48

Statistics on staffing 49

Enterprise or collective agreements, determinations, common law contracts and AWAs 50

Performance pay 49

Assessment of purchasing against core policies and principles 41

Number of consultancy services, contracts let and total expenditure on consultancy services, 
irrespective of when the contract was let (Additional information as in Attachment D to be 
available on the Internet or published as an appendix to the report.

43

Competitive tendering and contracts let and outcomes 42

Absence of provisions in contracts allowing access by the Auditor-General N/A

Contracts exempt from AusTender N/A

Report on performance in implementing the Commonwealth Disability Strategy 51

Financial Statements 54

Occupational Health and Safety (Section 74 of the Occupational Health and Safety Act 1991) 50

Freedom of Information (subsection 8(1) of the Freedom of Information Act 1982) 42

Advertising and Market Research (Section 311A of the Commonwealth Electoral Act 1918) and 
a statement on advertising campaigns

42

Ecologically sustainable development and environmental performance (Section 516A of the 
Environment Protection and Biodiversity Conservation Act 1999)

45

Grant programs 46

Correction of material errors in previous annual report 46

List of Requirements 107


